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INTRODUCTION

This guide provides instructions for installing or updating the driver for the PROMISE RAID engine,
as well as WebPAMPROe, the management GUI for the PROMISE Vess A2000 Series.

Follow these step-by-step instructions to install the latest hardware driver for the RAID and the
latest WebPAMPROe version. These are available for download from the PROMISE website
www.promise.com in a single compressed file package.

Instructions for uninstalling the driver and how to check the driver version are included after the
update instructions.

Note, if you are using this procedure to update the driver and software, 1/0 operations will cease
during the update procedure, so make sure any clients that are using the Live DB or video archive are

alerted and prepared prior to starting the update.
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Update/Installation Requirements

USB Flash Drive

A USB flash drive containing the update package is needed. Follow the instructions below to
download the compressed file package and place a copy of the uncompressed file on the USB flash

drive.
Operation Systems

The instructions in this document apply to Vess A2000 units running the following operating systems:
*  Windows 7

«  Windows Server 2008

Download Driver Package

1. Go to the PROMISE website and click on Support near the top of the page, select the
Download Center option. Use the two pull-down menus to first choose the Vess A2000 Series then
either the Vess A2200 or Vess A2600 option (the driver is the same for both models). Under the
heading Download search results below:

Click on the Drivers link and download Vess A2000_RAID Driver for WS7P(64) and WS2008R2(64).

2. Uncompress the file and place it on the USB flash drive used for the update.
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UpPDATE/INSTALL THE DRIVER

Follow these steps to complete the installation or update of the driver. If you have not yet downloaded
the compressed files needed for updating the driver, see the previous page for download instructions.

For simplicity, variations of the terms “update” and “install” are used interchangeably in the following
description to mean driver update or driver installation. The procedure for both updating or installing
the driver are identical.

1. Launch the Driver Update Package install application.

To launch, double-click on this icon:

2. The first dialog menu to appear is a standard warning. Press the Run button to proceed.

Open File - Security Warning
The publisher could not be verified. Are you sure you want to
run this software?

|?;i MName: ..dows_channel_update_package_20131213-1.exe
bl Publisher: Unknown Publisher

Type: Application

From: CAUsers\90\Desktop\wessapp_windows_channel..,

I Run I Cancel l

[V] Always ask before opening this file

I T | This file does not have a valid digital signature that verifies its
'3/ publisher. ‘You should only run software from publishers you trust.
. How can | decide what software to un?

3. Anew dialog asks if you want to install the package. Click on Yes.

&% VessApp Driver Update Package [5m

[0] Do you want to install this package?

Yes No ‘
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4. ltis necessary to reboot the Vess A2000 during the update process.

Click Yes to proceed with the update.

Setup 22

- 1 Computer may reboot several times during the installation.
2, RAID disk I/O will stop during update process.

Do you want to continue?

5. In the Setup Wizard menu, click on the Next button to proceed.

_Bl Setup - VessApp Update Package o @

Welcome to the VessApp Update
|I ! Package Setup Wizard
(g\-.
This will install Vessapp Update Package version 1.0.0.90 on
your computer,

It is recommended that you close all other applications before
continuing.

Click Mext to continue, or Cancel to exit Setup.

At this point you might see a new menu depending on the status of the BIOS. See next page.
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An automatic BIOS check is conducted. If the BIOS is up to date, the driver installation resumes in
the setup menu.

If the BIOS is out of date, this menu appears.

'InsydeFlash 100,00,02,00

€insyde

Insyde Flash Utility Version (SEG) 100,00,02,00

~ Current BIOS

| Erasing and Whriting...  *

Ver. |Carlow.00.00.0001.00

~ New BIOS

Ver. [00.01.0000.06

Do not turn off your computer

The BIOS is automatically updated and the driver installation/update resumes when the BIOS
update is finished.

DO NOT turn off the computer during the BIOS update.
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6. The driver update resumes, press the Install button to proceed.

7.

i3 Setup - VessApp Update Package

Click Install ko continue with the installation.

to] & [
Ready to Install ~
Setup is now ready to begin installing YessApp Update Package on your @
computer, N

<gack | instal | |

Cancel

In the Driver Installation Wizard menu, press the Next button

P

Device Driver Installation Wizard

e Welcome to the Device Driver
? Installation Wizard!
3§

computers devices need in order to work.

To continue, click Next,

This wizard helps you install the software drivers that some
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8. Another Windows Security message appears.

Choose the option Install this driver software anyway.

o

I8 Windows Security o

(g) Windows can’t verify the publisher of this driver software

< Don't install this driver software

You should check your manufacturer's website for updated driver software
for your device.

= Install this driver software anyway
Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

( v ) See details

9. The last Windows Security menu asks if you want to install the driver.
Press the Install button to continue.
Note that you can tick the menu box Always trust software from Promise Technology, Inc. to avoid

the Windows Security warnings for PROMISE software updates in the future.

.

[57] Windows Security =
Would you like to install this device software?

° . Name: Promise Technologies Inc, System devices
L‘k Publisher: Promise Technology, Inc.

1
[ Always trust software from "Promise Technology, I Install

Inc.".

’\JJ You should only install driver software from publishers you trust. How can I decide which
device software is safe to install?
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10. The Driver Installation Wizard menu informs you that the driver is now installed. Press the

Finish button to continue.

Dewice Driver Installation Wizard

Completing the Device Driver
Installation Wizard

The drivers were successfully installed on this computer.

Driver Name Status

» Promise Technologies In... Device Updated
»/ Promise Technologies In... Device Updated
v Promise Technologies In... Device Updated

L_Finsh ] [ Conce

11. The final Setup menu appears. Click on Finish.

i5) Setup - VessApp Update Package roe| -] 23 |

Completing the VessApp Update
Package Setup Wizard

Setup has finished installing YessApp Update Package on your
computer.

Click Finish to exit Setup.

12. Arestart is required for the new driver to begin operating. Press the OK button to restart the

system. Setup ()

0 System will reboot automatically

Please save and close working windows.
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UNINSTALL DRIVER

If you need to uninstall the driver for the RAID engine or undo installation of the Update Package,

follow these steps.
1. Open Programs and Features to uninstall the driver.

Go to Control Panel>All Control Panel Items>Programs and Features, choose the Unistall

option. Get the most recent version of the VessApp Update Package listed in the menu.

[E=8 EE =
@_uvlﬁ ¢ Control Panel » All Control Panel Items » Programs and Features - | *y |[ search Programs and Features p e |
Centrol Panel Home .
Uninstall or change a program
View installed updates To uninstall 2 program, select it from the list and then click Uninstall, Change, or Repair.
# Tum Windows features on or
G Organize =  Uninstall = v @
MName ° Publisher Installed On  Size
15 smedia ASM104¢ USB 3.0 Host Controller Driver Asmedia Technology 11/19/2013 24
BB Intel(R) Network Connections 18.7.28.0 Tritel 11/5/2013 25,
A Intel® Graphics Driver Intel Corporation 12/17/2013 T4
A Intel® SDK for OpenCL - CPU Onby Runtime Packsge  Intel Corporation 1211772013
U2 Microsoft NET Framework 4 Client Profile Microsoft Corporation 11/5/2013 38,
L -z-MicrnsDR JMET Frarnework 4 Extended Micrazoft Corporation 1171172013 5L

51 Tera Term Pro 13/17/2013

=" Veshpp Update Package version 10.0.00 12/17/2013 G|

T Product version: 1.0.090
. Size: 690 KB

2. Asystem restart is necessary are uninstalling the driver. Click Yes to continue.

Uninstall 23

'0' Cornputer will reboot automatically after un-installation.

Do you want to continue?

Yes No
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3. Confirm that you want to uninstall the driver by clicking on the Yes button.

VessApp Update Package Uninstall |-23

I.""__"-.I Are you sure you want to completely remove Vessfpp Update Package

&Y' and all of its components?

Yes [ MNo

4. Click the OK button to continue.

Vessfpp Update Package Uninstall ||

I,r"_"\-. Wessfpp Update Package was successfully removed from your
W computer.

5. Click the OK button to restart Windows. Upon restarting the driver and software have been

removed.

Uninstall %)

~ Please save and close working windows,

10
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How TO CHECK DRIVER VERSION

To check if the Vess A2000 driver that is currently installed is up to date, you can check the RAID
driver version or WebPAMPROebuild version with the CLI or WebPAMProE interfaces, or with the

Windows device manager.
Check versions with CLI

Tocheck the BIOS version, Firmware version, software version and Install package version with the
CLI user interface:
1. To open the CLI menu, click on the Windows Start button, type clitest in the text entry menu
and press Enter. This displays the icon for the shortcut to the CLI interface. Double-click on the

icon.

Programs (1)
A clitest

,'-' See more results

[ clitest x| | Logeff |»|

B - °

11
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2. The RAID driver Version is listed at the top of the Login menu.

3 C:\PromiseApp\clitest\clitest.exe

Conmmand ne_Interface (CLI> Utility
Uersion: 1.02.0000.00 Build Date: Dec 31, 2813

3. To view additional version information, login and type ctrl —v.

Note that the default User Name is administrator and the Password is password.

= EoR

achePercentayg %

erialNo: MB700BB5512B123
B@1-5555-1a64

SI-3
DRAN
h Hemory

2088
e Bu a . 2813
reBuildDa 3
stallPkgBldDa

The version information is listed below the administrator prompt. See example above.

12
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Check versions with WebPAM PROe

To check the Install package version with the WebPAMPROe user interface:

1. To open WebPAMPROe, click the shortcut of CLI of WebPAMProE on the desktop.

£

WebPAM
ProE

2. Login. The default User Name is administrator and the Password is password.

A User Name [ administrator| ]

a Password |““““ |

3. To view the Driver Version, go to Controller >Controller1>Install PKg Version, the package

version is listed in the menu display (see below).

3% Home (User: administrator) Controller 1 s
B gl subsystems

Information ¥ Settings
B locathost (Vess AZ200)

B i Administrative Tools ¥ Controfler Information
B-E3 Controllers Controler 1D 1
L3 controfier 1 alias

0 Endosures Operational Status OK

L nisamars Pawer On Tume 35 mnutes
Cathe Usage %

| Bt i Dirty Cache Usage 0%

i Logical Drive Summary Part Number F25000020000001
Serial Number ME7000055128123
Hardware Revision Az
WWN 2000-0001-5555-1364
SCSI Protocols Supported SCS1-3
Install Pkg Version 1.02.0000.00 |
Install Pkg Buid Date Dec 31, 2013

13
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Check versions in windows device manager

To get the RAID driver version using the Windows Device Manager:
1. Open the Windows Device Manager. Go to Start > Control Panel > Device Manager.

Double-click the Device Manager icon

-
$ Device Manager

2. Look for Storage controllers and right-click on the Properties option in the pop-up menu.

Device Manager

B :é WIN-SDRK8IQ5HT4
[+-18& Computer
[+ Disk drives
(- Display adapters
- % Human Interface Devices
[#- g IDE ATA/ATAPI controllers
[#-&= Keyboards
L2 L“[ Mice and other pointing devices
(- Monitors
(- %¥ Network adapters
B I3 Other devices
- Ports (COM &LPT)
[# Processors
-3 Sound, video and game controllers
)€ Storage controllers

B Promise VessApp Taeadalll contzolar

G Promise VessApp T LbdateDﬁverSofMare...
<> Promise Vessapp T Disable

< Promise VessApp T Uninstall

#-7M System devices
B § Universal Serial Bus cops i cheene casges

Properties

14
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3. Click the Driver tab to see the driver version.

é_ Promise AHCI Compatible RAID Controller

Driver Provider:  Promise Technologies Inc.
Driver Date: 12/31/2013

| Driver Version: ~ 0.0.19.70 |
Digital Signer: Not digitally signed

To view details about the driver files.
To update the driver software for this device.
[ If the device fails after updating the driver, roll
| Roll Back Driver J back to the iously installed driver.
Disables the selected device.
To uninstall the driver (Advanced).

[ oK ][ Cancel

15
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